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Minister
Ministry of Planning
Government of the People’s Republic of
Bangladesh

Message

It is my immense pleasure to mention that Bangladesh Bureau of Statistics (BBS) has
successfully conducted the ‘User Satisfaction Survey (USS) 2022’. Accurate and timely Official
statistics are essential for a government's evidence-based decision-making and policy
formulation. The report of the User Satisfaction Survey (USS) 2022 is a very important publication
for all the stakeholders of the BBS since it reflects the performance and usefulness of the national
statistics system of Bangladesh.

It is also worthwhile that Bangladesh Bureau of Statistics (BBS) has been playing a pivotal role in
supplying data for monitoring the progress of the SDGs and other development initiatives of the
government. The findings of the User Satisfaction Survey (USS) 2022 will help BBS to determine
its shortcomings and make necessary interventions in areas that require improvements to satisfy
the users of official statistics.

BBS has to conduct the User Satisfaction Survey (USS) regularly under the mandate of the
National Strategy for Development of Statistics (NSDS-ISP) which is a state-owned document
approved by the Cabinet. NSDS Implementation Support Project has conducted this baseline
survey in 2022. | do believe that the report will have a far-reaching impact on the whole national
statistical system (NSS).

My heartiest gratitude to Hon’able Prime Minister Sheikh Hasina for whom the National Strategy
for Development for Statistics (NSDS) has become a state-owned document approved by the
Cabinet in 2013. | express my sincere thanks to the officials of Statistics and Informatics Division
(SID) as well as BBS who have contributed to carrying out the survey and publication of the
report.

Dhaka
March 2023 M.A Mannan, MP






State Minister
Ministry of Planning
Government of the People’s Republic of
Bangladesh

Message

| am happy to learn that Bangladesh Bureau of Statistics (BBS) for the first time has successfully
conducted User Satisfaction Survey (USS) 2022 from 27 March to 12 April 2022. BBS has also
ushered in a new era after the enactment of the Statistics Act 2013. The Act established the BBS
as the sole organization responsible for producing Official Statistics. This survey report will assist
BBS in developing short and long-term development plans and strategies to provide quality data
for its users.

BBS should conduct User Satisfaction Survey (USS) regularly under the mandate of the National
Strategy for the Development of Statistics (NSDS) which is a state-owned document approved by
the Cabinet. NSDS Implementation Support Project has conducted this baseline survey. The
publication of this report has a far-reaching impact on the whole National Statistical System (NSS)
for the betterment of its services.

| would like to extend my gratitude to the Hon’able Minister for Planning, Mr. M. A. Mannan, MP
under whose guidance the Ministry of Planning has been supporting all the development
initiatives of the government with the help of data produced by BBS. | express my sincere thanks
to Dr. Shahnaz Arefin, ndc, Secretary of Statistics and Informatics Division (SID), Mr. Md. Matiar
Rahman, Director General of the Bangladesh Bureau of Statistics (BBS), and officials of the
NSDS Implementation Support Project who have facilitated this survey.

Dhaka
March 2023 Dr. Shamsul Alam






Secretary
Statistics and Informatics Division (SID)
Ministry of Planning
Government of the People’s Republic of
Bangladesh

Foreword

It is my great pleasure to know that Bangladesh Bureau of Statistics (BBS) has conducted the first
‘User Satisfaction Survey’ to measure the degree to which expectations and needs of users are
met about official statistics that are generated by BBS. The survey was conducted on a sample of
data users of BBS. The goal of producers of official statistics is to provide timely, authentic, and
quality statistical information to society. BBS, as part of its mandate, collects, collates, analyzes,
and disseminates data throughout the country to meet the needs of all users and respond to
important issues in all sectors.

The National Strategy for Development of Statistics (NSDS) was approved by the Government of
Bangladesh in 2013 together with the Statistics Act 2013 envisages an integrated, professional,
efficient, and effective NSS under the guidance and leadership of BBS to produce official statistics
that meet the current and evolving needs of national and international users in a transparent and
timely fashion using international standards. | believe that the successful implementation of
NSDS, including Bangladesh Statistical System will be able to stand a very strong footing, which,
in turn, will enable BBS to become a world-class statistical organization.

| extend my deep appreciation to Mr. Md. Matiar Rahman, Director General, BBS, Md. Dilder
Hossain, Project Director, NSDS-ISP and Project Implementation Unit (PIU), and other officials of
BBS for their sincere efforts in conducting the survey and publishing the report. | appreciate the
valuable contribution and analytical inputs from the distinguished members of the Steering
Committee and the Technical Committee in finalizing this national report in due time. Thanks are
due to the members of the Report Review Committee of SID and the PDs’ and Editors’ Forum of
BBS for reviewing and providing feedback on the report. | also extend a heartfelt thanks to the
World Bank Group for their invaluable support.

Suggestions and comments on the report are most welcome as BBS has been striving for
excellence.

Dhaka
March 2023 Dr. Shahnaz Arefin ndc






Director General
Bangladesh Bureau of Statistics
Statistics and Informatics Division (SID)
Ministry of Planning

Preface

Bangladesh Bureau of Statistics (BBS), the National Statistical Organization (NSO) is responsible
for conducting censuses and surveys and disseminating different types of official statistics. Itis a
matter of immense pleasure that National Strategy for the Development of Statistics (NSDS)
Implementation Support Project under the Bangladesh Bureau of Statistics (BBS) has completed
the User Satisfaction Survey (USS), which is the first of its kind in Bangladesh.

User Satisfaction Survey (USS) was conducted in 7 divisional districts including Dhaka and 8
selected upazilas of Bangladesh. The sample for this survey was determined from all the
ministries, selected offices, directorates, development partners, research organizations,
educational institutions, financial institutions, mass media, field administration, distinguished
dignitaries, and general users who use the data of BBS. The survey (USS) team consisted of 59
members of staff along with 75 data collectors and supervisors who received two-day residential
training to be cognizant of the survey.

User Satisfaction Survey (USS) is an important tool to detect user needs as well as to determine
the level of satisfaction of users regarding existing services of BBS and reliability of official
statistics provided by BBS. The findings of this survey and suggestions to be received from the
users will support BBS in making appropriate policies and implementing necessary intervention
programs for the improvement of Official Statistics in the future.

| gratefully acknowledge the encouragement of the Hon’able Minister, Ministry of Planning
Mr. M.A. Mannan, MP, and Dr. Shamsul Alam, Hon’able State Minister, Ministry of Planning in
conducting this survey. My heartfelt thanks to Dr. Shahnaz Arefin ndc, Secretary, Statistics and
Informatics Division (SID) for her sincere guidance and support. | extend my deep appreciation to
Mr. Md. Dilder Hossain, Project Director, NSDS Implementation Support Project & his team
including other officials of the BBS for their sincere efforts in conducting the survey. Finally, |
would like to express my deep gratitude to the World Bank for its continuous contribution to BBS.

Dhaka
March 2023 Md. Matiar Rahman
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Conducting ‘User Satisfaction Survey (USS) 2022’ and publishing the report successfully could
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Bangladesh Bureau of Statistics (BBS) is the
National Agency for coordinating statistical
activities and maintaining the country's
BBS acts

the Statistics
Informatics Division (SID), Ministry of

statistical standards. under the

policy guidance of and
Planning. It is responsible for regularly
collecting, collating, compiling, validating
and disseminating a wide range of socio-
data.

is entrusted with the

economic and socio-demographic
Furthermore, BBS
responsibility of conducting the Population &
Housing Census, Economic Census and
Agriculture Census. It is directed to collect,
compile, validate and disseminate all of the
findings from surveys and censuses under the
Statistics Act 2013.

Data quality is a vital consideration for the
policy formulation of a country. There is a
direct correlation between the trends of
statistics and a country’s development
process. Reliable and exhaustive data are
crucial for the smooth functioning of the
Government to formulate policy and future
planning. Statistics could be considered the
helptul

policymaking, proper interventions to ensure

most tool for evidence-based
the optimum use of public resources, project
management and measuring the nation’s
this of

Statistical Act 2013 and preparing National

wellbeing. In state, enactment
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Strategy for the Development of Statistics
(NSDS) by BBS under the guidance of the
Statistics and Informatics Division (SID) to
strengthen National Statistical System (NSS).
With the effective implementation of NSDS,
the statistical system of Bangladesh will be
able to stand on a very strong pillar. BBS has
taken NSDS-ISP, with the support of the
World Bank, has embarked on improving
statistics in Bangladesh to enhance the
coverage and quality of statistics.

The of the NSDS

Implimentation Support Project is to measure

key indicator
the level of satisfaction of the data users of
BBS regarding official statistics. In this
context, NSDS-ISP has conducted the USS
2022 to measure the satisfaction level of the
data users and stakeholders of BBS to dig out
the 1ideas, suggestions and opinions to
improve quality to meet the demand of
official statistics. To keep up with the
demands of the modern world, BBS needs to
implement its strategies following the use of
digital tools, modern equipment and trained
human resources. It is noteworthy that the
findings from the first-ever User Safisfaction
Survey (USS 2022) will help to mordanize
BBS. To respond to the continual data needs,
BBS must build a robust and flexible
statistical system and also help to build

rapport with the users of official statistics.

The User Satisfaction Survey 2022 is

conducted  primarily to  accumulate
information on the use of statistics produced
by BBS and to measure the satisfaction level
of the users of official statistics. To achieve
the objectives, BBS followed the purposive
sampling technique. The sampling frame for

the USS 2022 consists of organizations and
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individuals stratified into 11 categories. Total
sample size was 609 out of which 580 users
responded to the survey and in different
fields. Since the survey was conducted for the
first time in Bangladesh, the report could not

offer any comparison.

Knowing the purpose, use, and importance of

data and statistical information, it is
interesting that almost half (45.69%) of the
users stated that they used the official
statistics of the BBS without regard to
periodicity, followed by daily (11.03%),
monthly (10.86%), annually (9.31%) and
once only (7.59%). Quarterly (5.17%) and
weekly (5.00%) users belong to the almost
same share. Other users are insignificant in
the number using data fortnightly (1.21%)
and bi-annually (1.90%). The survey shows
that 70.52%

Demography,

of wusers

and Vital

use Population,
Statistics  in
responses, whereas other uses ranged from
1.9% to 43.45% across all user types of
statistics.
The majority of the respondents use
Population, Demographic & Vital Statistics
(47.45%)

purposes. The second dominant purpose

for education and research
is for decision-making/policy formulation
(29.34%), followed by planning (26.53%),
modeling & forecasting (18.62%), and
monitoring and evaluation, (9.69%). Poverty
Statistics were used mostly for education and
research purposes (52.07%). Furthermore, it
served the purposes of planning (35.54%),
decision-making/policy formulation (21.9%),
and monitoring & evaluation (14.46%).

Education & Research is the main purpose of
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overall data users utilizing official statistics
produced by BBS.

Regarding data availability, the
indicates that 42.07% of the users often found
their required data. Following this, 30.52%

survey

sometimes found their data, 23.97% always
found what they looked for and 3.44% of the
users rarely found their expected data. In
terms of the usefulness of the statistical
products, the majority of the users indicate
that the statistics they receive as useful:
Foreign Trade Statistics (87.18%), National
(85.08%),
Demographic & Vital Statistics (84.48%),
Education Statistics (82.98%), Agriculture
(81.82%), Gender
(80.00%) and Poverty Statistics (79.52%}).

The important findings on satisfaction by

Accounts Population,

Statistics Statistics

users of statistics with the quality of official
statistics, measured with three variables

namely;  Accuracy, Timeliness, and
Relevance of official statistics. On Accuracy,
most users (73.13%) are satisfied with
Population, Demographic, and Vital statistics
followed by Education Statistics (72.83%)
and Foreign Trade Statistics (71.05%). In
terms of Timeliness, most users (69.61%) are
satisfied with National Accounts, followed by
Crime and Judicial Stafistics (59.38%) and
(57.07%). On

Education Statistics the

Relevance criterion of Statistics, most users

(79.90%) are satisfied with National

Accounts, followed Population,

by
Demographic & Vital statistics (79.85%), and

Education Statistics (77.17%).
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BBS is the main source of official statistics in
the country. BBS has conducted USS 2022
for the first time to identify the expectations
and measure the satisfaction of the user’s
needs. The survey successfully achieved its
objectives by evaluating and assessing BBS
as a producer of official statistics. The survey
results should direct BBS to improve the data
quality and fulfill users” statistical demands.
The following recommendations are taken
based on the USS 2022 for mordanization of
of BBS.

e Need to set up a desk to communicate
and coordinate with National and
International stackholders.

e Set up a research and development
wing.

e Regular publication of microdata and
metadata on the website in accordance
with the realese calendar of survye
and census.

e Encourage citizens to use official

statistics in their regular work.

The detailed suggestion from the survey have
been incorporated into the last chapter of this
report. This report has been prepared in both
Bangla and English, however, in the event of
any confusion, the English version will take
precedence.
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Introduction

The main objective of Bangladesh Bureau of
Statistics (BBS) is to provide and publish
accurate, relevant and timely statistics to the
users. Providing official statistics regularly to
various data users is one of the goals of the
BBS. As an NSO, it is mandated to provide
social, economic, agricultural, and
demographic statistics to its users, especially
policymakers and researchers, to formulate
strategies, plans, and policies. Besides, to
measure the progression of the strategies and
their outcomes, BBS produces the required
statistics regularly. Gradually, the demand for
data users is increasing. It is a big challenge to
meet the needs of the stakeholders while
maintaining  timeliness, relevance, and
accuracy. BBS tries to fulfill the demand of
data users in every aspect. USS 2022 has been
conducted to congregate information
regarding users’ evaluation of the services
provided by BBS. To meet the requirements of

common data users, research organizations,

policymakers,  journalists,  government
offices, development partners, private
organizations, individual researchers,

academia, and mass media, the survey
measures the level of satisfaction and assesses
how to improve the capacity of BBS in line
with international standards with the support
of the NSDS Implementation Support Project.
BBS produces official statistics at regular
intervals by collecting survey/census data and

administrative data.

The microdata which is collected through

surveys and censuses are made available to
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the users for further analysis. Following the
increasing trend of the demand for statistics
and its significance, it is very much needed to
scale the usefulness and relevancy of the
statistics being produced. As an NSO, BBS
conducted the User Satisfaction Survey for
the first fime to measure to what extent the
users are satisfied with the statistics produced
and the service provided. BBS has set upright
forward to improve its overall quality through
the implementation of the National Strategy
for the Development of Statistics (NSDS:
2013-2023). The implementation of the NSDS
has not only helped to improve the quality and
availability of statistics, but it has also helped
to proper monitoring the overall progress
made in acquiring national and international
goals, such as the Sustainable Development
Goals (SDGs), Economic Development &
Poverty Reduction Strategy (EDPRS), the

Economic Development indicators, etc. The

The survey also aims to seek suggestions from
the users for improvements of official
statistics produced by BBS in the future. The
findings of the survey will, in the long run, be
used to determine how statistical products
from BBS can be relied on for decision-
making and policy formulation. It will also
help BBS concerning what actions to initiate
and promote quality statistics. Furthermore, to
improve statistical products to be more user-
friendly and enhance the use of statistical
information in the country. In short the survey
results provide positive and useful feedback
that will shape the statistical service provided
by BBS
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Sampling Design
The target population for the USS 2022 is the
users of official statistics produced by BBS.
Since the users of official statistics cannot be
distinguished, USS 2022 had to follow a

purposive sampling method.

Table 1: The breakdown of the sample size of the USS 2022

S/L Sector Percent
01  Government Organizations 27.09%
02 | Financial Institutions 3 0.49%
03  Business Community 5 0.82%
04 | Education Sector 28 4.60%
05  Mass Media 35 5.75%
06 | Development Partner 12 1.97%
07 | Professional/ Civil Society/ Research Organization 25 4.11%
08 | Training Academy 11 1.81%
09 | Individual Researcher 40 6.57%
10 | General User (Teacher, Research Student, Govt. Official, 160 | 26.27%
Journalist)

11 | Data Users through Computer Wing and BBS Library (last 03 125 | 20.53%
years)
Total 609 100%
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The User Satisfaction Survey (USS) 2022 to
measure the satisfaction level of the users. To
achieve the objectives of the survey, the target
population was selected based on the nature
of their work which requires the use of
statistics  for evidence-based planning,
research and analysis work, and other reasons.
Thus, the target population is made up of
planners, researchers, organizational heads,
and other officers working in Government
and Non-government organizations, Financial
Institutions, Business Communities,
Education Sector, Research Organizations,

and Training Academies. Furthermore,
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representatives from International
Organizations and Development Partners,
Individual Researchers, Reporters and Editors
from Mass Media, data users through
Computer Wing and BBS Library, and other
general users were also included in the target
population. The list of the target population
and their contact details were compiled

through the NSDS-ISP at BBS.
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Data Collection, Processing, and Analysis
3.1: Pretest of the Survey

Bangladesh Bureau of Statistics (BBS)
conducted the User Satisfaction Survey (USS)
2022 for the first time under the NSDS
Implementation Support Project. As BBS had
no prior experience in conducting such
survey, a pre-test was necessary to assess the
content of the questionnaire, design, ease of
use for respondents, and data collectors.
Therefore, a pre-test was conducted with the
draft questionnaire from 10-15 February
2022. Officials of BBS headquarters and field
offices were engaged in this survey. A review
workshop was held based on the findings
obtained from the pre-test survey. The
feedback,
obtained from the pre-test and workshop were

observations, and conclusions
then coordinated to finalize the questionnaire,
manual, and other logistics for the main
survey. So, considering the overall aspect of
the survey, it can be assumed that the pre-test
was very effective and fruitful.

3.2: Training of the Enumerators

As the survey is being conducted by BBS for
the first time and there is wide diversity
among the respondents, the data collectors of
this survey were selected very carefully. The
data collection for this survey was very
crucial, as it covered various ministries,
departments, and agencies of the government
as well as many eminent persons were
covered.

In this case, efficient and qualified data
collectors were selected from the Divisional
Statistics Offices, District Statistics Offices
and the Upazila Statistics Offices. Otficers of
BBS were assigned the responsibility of
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supervising officers and coordinators to
closely supervise their work. Later, intensive
training was provided to the data collectors,
supervising officers, and coordinators on the
survey questionnaire. BRAC-CDM located at
Rajendrapur, Gazipur district was chosen as
the venue for the three-day long training
program. The Secretary of the Statistics and
Informatics Division (SID), and the Director
General of BBS supervised the training
program. The Project Director, Deputy
Project Director, Deputy Director, and other
officials from NSDS Implementation Support
Project served as Master Trainers in this
three-day-long training. The ICT Specialist
and Economist of the Project conducted
training related to the Computer Assisted
Field Entry (CAFE) and Computer Assisted
Telephonic Interview (CATI) methods. The
three-day-long residential training involved
indepth discussion of survey questionnaires,
group
discussions, power point presentations, and
of data

review, and the use of manuals,

extensive work on the activities
collection.

3.3: Data Collection

The field data collection for the User
Satisfaction Survey 2022 started on March 27
and ended on April 12, 2022. Atthe beginning
of the process, a questionnaire along with a
letter signed by the Director General, of BBS
was sent to all selected Ministries,
Departments, Heads of Organizations, and

dignitaries.

The letter and the questionnaire were sent
mainly to enable the data collectors to have
easy access to the valued respondents. A
supervising officer was assigned to each data
collector of Dhaka City Corporation and
Dhaka the data

Division to facilitate
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collection of government departments and
other dignitaries. The data collectors collected
the data in a face-to-face interview using the
CAFE method, and the data was submitted to
the project office through the web-based
application. Also, the questionnaire was sent
via email to eminent respondents who were
out of reach. Data were collected from the
selected users of the Library & Computer
Wing through the CATI method.

the the
selected institutions and individuals in their

Moreover, interviewers visited
offices, using a structured questionnaire to
conduct the interviews. To reduce interview
time and non-response rate, all sampled
institutions and individuals were notified
the the

questionnaires to solicit their cooperation.

before administration of

3.4: Data Processing

After collecting all the responses from the
survey, the data were sent to the central
database of the project office. The data were
cleaned and validated by Data Processing
Team. The team checked the structure of the
data, missing data, inconsistencies, and
completeness of interviews. They were also
responsible for the constant review of the data
sent to the central point for real-time
operational decisions to ensure data quality
from the beginning to the end of the
fieldwork. After data cleaning and validation,
tables for the report were generated based on
a pre-designed and approved tabulation plan.
Oracle RDBMS (v.19¢) was used for data

processing.
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3.5: Data Analysis
Oracle and Stata have been used mainly to
analyze the survey data. Furthermore,

Microsoft Excel (2021), and some other
statistical software were used to tabulate and
conclude the survey results.

3.6: Relerence Period
‘User Satisfaction Survey (USS) 2022" is the

baseline survey to measure the satisfaction
level of the users of official stafistics
produced by BBS. The reference period for
the users who attempted to contact the BBS
for data collecting or other purposes was
established as the previous 24 months prior to

the survey's start date.
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Findings

The User Satisfaction Survey data collection
was conducted over two weeks between
March 27 and April 12, 2022. A total sample
of 609
selected for the interview, of which 580 users

institutions and individuals were

responded to the survey.

4.1 Characteristics of the respondents

Table 2 shows the response rate of USS 2022.
Out of the 609 targeted participants, a total of
580 users responded to the survey, and 29 did
The
categories were approached either directly or

not respond. targeted respondent

indirectly, yielding a response rate of 95.24%
and a non-response rate of 4.76%.

Table 2: Responses and non-responses of USS 2022

01 | Government Organization 26.27%
02 | Financial Institution 3 0.49%
03 | Business Commuunity 5 0.82%
04 | Education Sector 26 4.27%
05 | Mass Media 33 5.42%
06 | Development Partner 12 1.97%
07 | Professional/ Civil Society/ Research Organization 22 3.61%
08 | Training Academy 8 1.31%
09 | Individual Researcher 30 4.93%
10 General User (Teacher, Research Student, Govt. Official, Journalist) 160 26.27%
11 | Data Users through Computer Wing and BBS Library (last 03 years) 121 19.87%
12 | Non-Response 29 4.76%

Total 609 100%
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Figure 1 depicts the target response category
with a high participation rate for govt.
organization and general user categories
(26.27%); and the second highest share of the

users belong to the category of data users



Rftaem FGHE €32 «R2 AEad 99
IRIFFIRAS (AT

using the BBS Computer Wing (19.87%) and
the Library directly.

Figure 1: The Response rate of the USS 2022

General User
Government Organization
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Mass Media
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Business communities (0.86%), and financial
institutions (0.52%) are the least likely users
of official statistics produced by BBS.

4.2 Use of Official Statistics by Sector

The following table-3 summarizes the most
frequently used official statistics by different
categories. The most widely used statistics are
the & Vital
Statistics followed by Poverty, Agriculture
The

following count contains multiple responses

Population, Demographic

Statistics, and National Accounts.

to the official statistics from users.

Table 3: Official Statistics by Sector/Type

Agriculture Statistics

National Accounts
Price Statistics

Foreign Trade Statistics
Industry Statistics
Labor Statistics
Poverty Statistics

Population, Demographic and Vital Statistics

18

40.00%

232
204 35.17%
150 | 25.86%
17 | 20.17%
146 25.17%
192 33.10%
252 43.45%
409 70.52%
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Education Statistics

Environment Statistics

Crime/Judicial Statistics

Others
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160 27.59%
155 | 26.72%
190 32.76%
137 | 23.62%
34 5.86%
11 | 1.90%

The above table shows the population,
demographic & Vital Statistics (70.52%) are
used by more than two-thirds of the users.
Poverty Statistics and Agriculture Statistics
are used by 43.45% and 40% of the users
respectively. The use of Crime/Judicial
statistics at 5.86% stands at the lowest.

4.3 User requirement of Official Statistics
from BBS

The objective of this question was to
determine the further requirements and user
requirements from official statistics produced
by BBS. About two-thirds of the users (65%)
expressed that they expect more statistical
data in the different domains in addition to the
available data. One-third (35%) of the
respondents stated that they are satisfied with
the existing data produced by BBS.

Figure 2: Demand for additional data from BBS

I Yes sl No
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4.4 Availability of the Official Statistics

The users of Official Statistics were also
asked to indicate the availability of the data
which they were searching for. Figure 3
shows that 42.14% of the users found the
required data, 30.59% sometimes found their
data, 23.95% always found what they were
looking for, and 3.32% of the users rarely
found their required data. If we assume the
effectiveness of the data dissemination
strategy of BBS, there is much more to be

done to make the data available to the users.

Figure 3: How often do respondents find the data they look for
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4.5 Purpose of Using Official Statistics

The following table shows the purpose of
using the different types of official statistics.
Here the users were asked to select more than
one purpose for using the different official
statistics.



Table 4: Purpose of Using Official Statistics

Type of Official Statistics Decision-making/ Planning Modeling & Education & Monitoring

policy formulation (%) Forecasting Research &
(%) (%) (%) Evaluation
(%)

Agriculture Statistics 23.79 20.52 23.79 51.98 9.69
National Accounts 24.74 25.26 29.38 56.19 12.37
Price Statistics 31.21 25.53 38.30 51.77 19.15
Toretgn Lrade 2768 | 2589 39.29 57.14 15.18
Statistics
Industry Statistics 28.87 29.58 36.62 47.89 12.68
Labor Statistics 26.09 28.26 26.09 59.78 15.22
Poverty Statistics 21.9 35.54 25.62 52.07 14.46
Population,
Demographic & Vital 29.34 26.53 18.62 47.45 0.69
Statistics
Health Statistics 21.15 28.21 24.36 60.26 12.82
Gender Statistics 24.66 32.88 28.77 53.42 18.49
Education Statistics 19.44 26.67 22,22 58.89 15.56
Environment Statistics 21.88 27.34 32.81 60.25 21.09
e 3333 50.00 20.00 40.00 26.67
Statistics
Others 57.14 71.43 28.57 42.86 42.86
A 8-a (4T AW, AP TS TR12 AT, Table 4 demonstrates that the majority of the
GANTS G2 &, 97, g, goifw siffsedma respondents use Population, Demographic &
[ITE FEA BT 8 AR ST 8¢ .84 Vital Statistics (47.45%) for education and
otent| wigiet Brats A7y s, Afemat research purposes. The second dominant

purpose is for decision-making/policy
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formulation (29.34%), followed by planning
(26.53%), modeling & forecasting (18.62%),
and monitoring and evaluation, (9.69%).

Poverty Statistics were used mostly for

TR (€00 oI Frt @ A= education and research purposes (52.07%).
ey O [N WA G2eS SARPEA Furthermore, it served the purposes of
goEe, PrEe a=/ATS semd @92 w9 planning (35.54%), decision-making/policy
BB TR TAFE 0eE.¢8, D.>o0 «]2 formulation (21.90%), and monitoring &
58,80 *OIL* JAZR WITHw AR 3324 evaluation (14.46%).

FE AP
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Figure 4: Purpose of Using Official Statistics
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8.0 FAFIR ALY TIVER Mssffrwot 4.6 Frequency of Using Official Statistics
TSI AT Ui 2= R IISETIReeE BBS needs to understand the frequency of
cissfiret  TiF RRed  w9m & using official statistics among data users.
[T @ ohfS T e Table 5 demonstrates the frequency of official
statistics.

Table 5: Frequency of use of Official Statistics

Daily 11.25%
Every Alternative day 0.36%
Weekly 5.10%
Fortnightly 1.23%
Monthly 11.07%
Quarterly 5.27%
Bi-annual 1.93%
Annual 9.49%
Not periodicity, but now and then 46.57%
Once upon a time 7.73%
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Table 5 shows that almost half (46.57%) of
the users stated that they used official
statistics of BBS not periodically, but now
and then. After that, the second highest
frequency of use of official statistics is daily
(11.25%), followed by monthly (11.07%),
annually (9.49%), and once upon a time users
(7.73%) Quarterly
(5.27%) and weekly (5.10%}) users are almost

the same share of all respondents. User

in descending order.

responses for using official statistics on every
alternative day and fortnightly are at the
lowest response count at 0.36% and 1.23%

respectively.

4.7 Assessment of the usefulness of official
Statistics

Knowledge of the usefulness of official
statistics from the user’s point of view is
the the

production of statistics. Respondents were

essential for improvement in
asked to determine the usefulness of the
official statistics they used and how it helped
them to achieve the purpose for which the data

was sought.

Table 6: Assessment of the usefulness of Official Statistics

¢ 13'42

T 16.02 216

Agriculture Statistics 68.40

National Accounts 26.37 58.71 11.94 2.99
Price Statistics 22 55.33 18.67 4,00
Foreign Trade Statistics 17.09 70.09 11.11 1.71
Industry Statistics 12.5 64.58 20.83 2.08
Labor Statistics 20.83 55.73 19.27 4.17
Poverty Statistics 21.29 58.23 18.47 2.01
Population, Demographic and Vital Statistics 24.63 590.85 13.30 2.22
Health Statistics 19.5 54.72 21.38 4.40
Gender Statistics 18.71 61.20 18.06 1.94
Education Statistics 18.62 64.36 15.96 1.06
Environment Statistics 20 53.85 23.08 3.08
Crime/Tudicial Statistics 18.75 56.25 12.50 12.50
Others 62.5 37.50 0.00 0.00
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Figure 5 reveals that overall, most users of
Foreign Trade Statistics and statistical
products found the data useful’

(17.09%)o0r

‘very
(70.00%)
11.11% of users find it to be ‘somewhat

‘useful’ while

useful” with only 1.71% rated them as ‘not

useful’.

Figure 5: Assessment of Usefulness of Official Statistics

W Useful

B Very Useful
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B Somewhat Useful

I Not Very Useful

On the other hand, Environment Statistics and
Health Statistics appear to be the least useful
of all the BBS official statistics to the users.
Further attention and effort are required to
improve these statistics and services and
make them beneficial for the users.

Table 7: Percentage of satisfied respondents

Agriculture Statistics 34.05 49.14 15.52 1.29
National Accounts 40.69 42.16 13.73 3.43
Price Statistics 28.67 54.67 12.67 4.00
Foreign Trade Statistics 36.52 53.04 6.96 3.48
Industry Statistics 28.97 55.86 12.41 2.76
Labor Statistics 32.98 49.74 10.47 6.81
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13.25

Poverty Statistics 40.96 42. 1 3.61
g?afii“slfi‘i‘son’ Demograpiio.a Vil 45.54 43.07 0.65 1.73
Health Statistics 35.22 46.54 15.09 3.14
Gender Statistics 30.35 51.61 7.74 1.29
Education Statistics 30.15 50.26 8.99 1.59
Environment Statistics 20.63 54.07 14.81 1.48
Crime/Judicial Statistics 325 46.88 125 9.38
Others 62.50 37.50 0.00 0.00
8.k FRIIA AR YN JITRFIATCIR e 4.8 Assessment of Satisfaction level of
et fge Official Statistics
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The question asked to know about the
statistics produced by BBS are presented in
a user-friendly format to enable users to

understand and interpret them with ease and

clarity. The results presented in table 7 show
that the satisfaction level of users of official
statistics 1s measured on a 4-points Likert
scale.

An analysis of the various categories of
official statistics in figure 6 shows that
higher proportions of users of Population,
Demographic & Vital Statistics (55.19%),
National accounts (54.42%), and Poverty
Statistics (54.21%) find the way the statistics
are presented to be user-friendly for easy
understanding and interpretation and
convenient for their use. On the other hand,
relatively higher proportions of users of
Price Statistics (58.67%), Industry Statistics
(58.62%), Labour Statistics (56.55%),
Foreign  Trade (56.52%),
Statistics (56.26%), and
Environment Statistics (55.55%) are of the

view that these statistics are not presented in

Statistics

Crime/Judicial

a user-friendly manner, hence making them
difficult to understand and subsequently

interpret the data.



Figure 6: Level of Satisfaction & Unsatisfaction
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The above figure-6 shows that Population,
Demographic & Vital Statistics (55.19%), and
National Accounts (54.42%) have a higher
satisfaction rate among the users of official
statistics. On the contrary, users of official
statistics who sought data from BBS were
most dissatisfied with the Price Stafistics
(58.67%) data.

4.9 Assessment of the Reasons for lack of
satisfaction with Official Statistics

After assessing the level of satisfaction of the
users of official statistics, the following
question were asked to find the reasons for not
meeting the requirement. The users who rated
unsatistied or somewhat satisfied with the
previous question on the usability of the
statistics produced were asked about the
reason for their dissatisfaction and the areas
Table 8 the
predefined reasons for dissatisfaction among

of improvement. shows

the users. This was a multiple-answer
question. Users could select more than one

reason for dissatisfaction.



Table 8: Reasons for Dissatisfaction by Sector

el 23.68 57.89 21.05 23.68 15.79
Statistics

Pational 45.45 24.24 12.12 24.24 18.18
Accounts

Price Statistics 16.67 20.17 45.83 16.67 12.50
karegr Leade 7.60 69.23 30.77 3077 23.08
Statistics

e 22.73 63.64 36.36 22.73 4.55
Statistics

Labor Statistics 25.00 50.00 34.38 25.00 9.38
ity 23.81 40.48 40.48 1667 9.52
Statistics

Population,

Demographic & 16.67 56.25 29.17 10.42 6.25
Vital Statistics

Health Stafistics 25.03 51.85 25.03 7.41 11.11
Gt 50.00 57.14 21.43 28.57 21.43
Statistics

Fusation 30.00 60.00 20.00 15.00 05.00
Statistics
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Table 8 shows that users were mostly
dissatisfied with the timeliness of the statistics
produced. According to the users, the most
prevalent reason for dissatisfaction with
official statistics is outdated data. Foreign
Trade Statistics (69.23%) and Industry
Statistics (63.64%) are the two types of
official statistics where outdated data caused
the most dissatisfaction. According to users,
National Accounts data were the most
frequently updated data. The second most
widespread reason for user dissatistaction was
that the “data 1s not useful’. The users found
the Price Statistics produced by BBS as the
least useful (45.83%). Again, the users found
National Accounts data as the most useful and

frequently updated. After the usefulness of
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data, of official statistics seek

comprehensive and detailed data.

Uusers

According to the responses, the users feel that
the Gender Statistics produced by BBS do not
provide enough details (50%). Although the
users of National Accounts data reported it to
be the most useful and updated, 45.45%
reported that they could not find enough data
The users needed make a lot of
assumptions  regarding Foreign Trade
Statistics (30.77%), and Gender Statistics
(28.57%).

on this. .

Health Statistics produced by BBS seems
most self-evident since it (Health Statistics)
requires minimum percentage of assumptions.
No
Crime/Judicial Statistics in this regard. The

responses were recorded against
style of presentation of Crime/Judicial
statistics (28.57%) was most unsuitable in the
view of the users whereas the presentation of
Industry Statistics was most acceptable to
them. These views are expected to assist the

Bangladesh Bureau of Statistics (BBS) to

possibly  re-strategize to meet users’
expectations.
4.10 Assessment of the Satisfaction
regarding Accuracy, Timeliness, and
Relevance

This section presents key findings on the
satisfaction of users of statistics concerning
the quality of official statistics, measured with
three proxy variables namely, Accuracy,
of Official
Statistics. Quality of official statistics refers to
the reliability of the official statistics and not

Timeliness, and Relevance

necessarily the accuracy of the information
provided.



Table 9: Respondent’s satisfaction level with accuracy, timeliness, and relevance

Type of Official Statistics

Accuracy (%)

Agriculture Statistics
National Accounts

Price Statistics

Foreign Trade Statistics
Industry Statistics
Labor Statistics

Poverty Statistics
Population, Demographic & Vital Stafistics
Health Statistics

Gender Statistics
FEducation Statistics
Environment Statistics
Crime/Judicial Statistics

Others
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Level of Satisfaction _
Timeliness (%) Relevance (%)

65.37 49.78 76.19
63.24 69.61 79.90
57.72 62.42 72.48
71.05 58.77 69.30
53.79 45.52 61.38
57.59 48.69 69.63
59.11 48.18 67.61
73.13 54.73 79.85
59.12 51.57 64.15
69.74 56.58 69.08
72.83 57.07 7717
58.02 48.85 65.65
65.63 59.38 71.88
85.71 57.14 57.14

Table 9 shows that, in general, 73.13 % of
users are satisfied with the accuracy of
Population, Demographic & Vital statistics,
and statistical products. In terms of
timeliness, 69.61% are satisfied with the
National Accounts statistics. 79.90% of users
are satisfied with the relevance of National
As shown in Table 9,
respondent’s level of satisfaction with the

accuracy, timeliness, and relevance of official

Accounts statistics.

statistics varied across different domains of
statistics as summarized below.

®  Accuracy:

Most users are satisfied with Population,
Demographic & Vital Statistics (73.13%), and
statistical products, followed by Education
Statistics  (72.83%)
Statistics (71.05%).
®  Timeliness:
Most users are satisfied with National
Accounts Statistics (69.61%), followed by
Crime and Judicial Statistics (59.38%) and
Education Statistics (57.07%).

and Foreign Trade
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¢ Relevance:

Most users are satisfied with National
Accounts Statistics (79.90%), followed by
Population, Demographic & Vital Statistics
(79.85%), and Education Statistics (77.17%).

4.11 Access to Official Statistics

Table 10 presents an assessment of the
accessibility of official statistics. Generally,
84.16% of the of Population,
Demographic & Vital Statistics think that it is
easy (Very easy & Easy) to access official

users

statistics and statistical products while users
of Health Statistics think it is somewhat
difficult (25.16%). On the other hand, 8.11%
of users of Price Statistics faced the highest
difficulty to access official statistics and

statistical products.

Table 10: Access to Official Statistics

Type of Official Statistics
Agriculture Statistics
National Accounts
Price Statistics
Foreign Trade Statistics
Industry Statistics
Labor Statistics
Poverty Statistics
Population, Demographic & Vital Statistics
Health Statistics
Gender Statistics
Education Statistics
Environment Statistics
Crime/Judicial Statistics

Others

Very ~ Easy  Somewhat  Difficult
Easy (%) (%) Difficult (%) (%)

12.07 62.93 21.12 3.88
1B 6247 13.30 5.91
19.59 56.08 16.22 8.11
18.26 57.39 20.0 4.35
12.33 57.53 23.29 6.85
16.75 55.5 21.99 5.76
18.4 58.00 18.80 4.80
18.81 65.35 13.86 1.98
11.95 59.12 25.16 3.77
15.03 63.40 16.99 4.58
16.58 64.71 16.04 2.67
18.52 56.30 19.26 5.93
15.63 62.50 15.63 6.25
25.00 50.00 25.00 0
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4.12 Reasons for difficulty in accessing
official statistics

Table 11 shows the reasons assigned by users
for having difficulty accessing official
statistics. Among users who indicated that
they have difficulty obtaining official
about 20% of
Crime/Judicial statistics stated that they did
not know where to get the data. 42.42% of the

user of Fducation Statistics said that they

statistics the wusers of

could not find the required data on the
Website. 58.82% of the users of Environment

Statistics could not find any metadata.

Table 11: Reasons for difficulty in accessing Official Statistics
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35.29 | 47.06 2157
23.68 | 5526 | 2632 |
27.27 | 4848 | 3030 |
16.67 | 54.17 | 41.67
36.84 | 4474 26.32 |
33.33 | 3542 41.67 |
41.82 41.82  25.45
38.18 43.64 | 20.00
38.46 | 41.03| 17.95 |
40 | 30| 33.33
42.42 27.27| 3333
35.20 | 58.82 | 23.53 |
40.00 | 40.00 | 40.00
50 | 0| 0
4.13 Level of satisfaction with the easiness
of data presentation
Table 12 presents data on the Level of

of the
presentation of data by the product category.
It appears from the table that Crime/Judicial
Statistics (19.35%) is the highest group
followed by Education Statistics (16.58%) in
the ‘very easy’ category. On the other hand,
Labor Statistics (7.85%) is the highest in the
‘not easy” category.

satisfaction with the easiness



Table 12: Level of satisfaction with the easiness of the presentation of data

Type of Official Statistics

Agriculture Statistics
' National Accounts
 Price Statistics

- Foreign Trade Statistics
Industry Statistics
Labor Statistics
Poverty Statistics

Population, Demographi ¢ & Vital
Statistics

Health Statistics

Gender Statistics
Education Statistics
Environment Statistics
Crime/Judicial Statistics
Others
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14.36
15.33
11.30
15.17
13.09
13.20
16.13

15.19
11.69
16.58
14.50
19.35

50.00

Easy Somewhat Not Easy
| (%) Easy (%) (%)

60.61 24.68 2.60
59.41 | 22.77 3.47
51.33 29.33 4.00
57.39 | 27.83 3.48
53.10 27.59 4.14
55.50 23.56 7.85
57.20 24.80 4.80
59.55 21.59 2.73
53.80 25.95 5.06
59.09 24.68 4.55
61.50 18.18 3.74
55.73 25.19 4.58
54.84 19.35 6.45
25.00 25.00 0.00

4.14 Overall Quality of statistics

As 1llustrated in Table 13, in total 92.31% of
the data hint Population,
Demographic & Vital Statistics, and 78.62%
on Health Statistics which they found to be in
the categories of ‘very good’ and ‘good’.
Whereas, 21.62% of Price Statistics and
19.5% of Health Statistics indicate poor

overall quality as per the concern of the

users at

interviewee. About 9.38% of the respondent
found the overall quality of the Crime/Judicial

Statistics to be very poor.

Table 13: Rating of overall quality of data

Type of Official Statistics

Agriculture Statistics
National Accounts
Price Statistics

Foreign Trade Statistics
Industry Statistics
Labor Statistics

Poverty Statistics

Very Good Good _orv | Very poor
Foa (20

10.87 77.83 11.30 0.00
12.87 72.77 12.87 | 1.49

8.11 68.24 21.62 2.03
12.28 78.07 9.65 0.00
12.50 70.14 15.97 1.39
11.52 69.11 17.28 | 2.09
10.48 70.97 17.74 0.81
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Very Good Very poor

Population, Demographic & Vital
Statistics

Health Statistics
Gender Statistics
Education Statistics
Environment Statistics
Crime/Judicial Statistics

Others
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82.38 6.45
11.32 67.3 195 1.89
1097 77.42 10.32 129
1033| 7117 12,5 0
1037 71.85 16.30 1.48
125 7188 6.25 0.38
66.67 0

33.33

0

According to the USS 2022 findings, 72.99%
of the data users mentioned that the overall
quality of BBS data is good. 12.67% of the
data users found data quality to be very good.
As a result, 85.67% of data users were
satisfied with the overall quality of the data.
12.7% of the data users mentioned that the
1.65% of users

mentioned very poor data quality from their

overall quality is poor.

experience with BBS data.

Table 14: Level of Satisfaction with the Quality of the Products and the Services

Type of Services

Processes for accessing official
statistics

Cost of the product

The duration between the time
requested and made available of the
data

Level of detail of information needed
Product easy to read and understand
Quality of analysis
| Usefulness of product
First-time use experience
| Services after data acquisition
Others
Total

Very

Satisfied

757 |

8.72

6.84
9.89

582

10.62

20.04

17

18.75

114

33

Satisfied | Unsatisfied Very
(%) (%) Unsatisfied (%)

70.97
67.03 | 24.32' 1.08
63.76 24.16 3.36
60.26 | 29.01 2.99
75.05 13.76 1.20
74.78 18.1 1.29
7483 13.63 0.92
63.11 14.5 235
64.50 16.43 1.08
56.25 18.75 6.25
237

67.06 19.17
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4.15 Level of Satisfaction with quality of
the products and the services

Table 14 is a good indication of the user’s
feedback. The level of
having service from BBS shows 78.46%

satisfaction with

responding as satisfactory and very
satisfactory and 21.54% of data users are not
satisfied at all with overall services. In the
table, 11.4% of the data users are ‘very
satisfied” and 67.06% of the data users are
satisfied. Overall satisfaction consists of the
product and service offering. 75.05% of the
data users mentioned the product of BBS is
very easy fto read and understand. The
experience of first4ime data users is quite
good (20.04%). But 29.91% of data users

expect detailed information about the product.

Figure 7: Level of Satisfaction with the quality of the products and the services provided by BBS
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VERY UNSATISFIED I3%
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Figure 8 indicates that 11% of the data users
are satisfied with the overall quality of BBS
services in getting the Data from the NSO.
Besides, 67% of the data users are satisfied
with the process of getting the desired data
from BBS. 19% represent unsatistied data
users. 3% of the users are very unsatisfied
regarding BBS services based on demand for
data. Overall, this figure is a good indication
of the services provided by BBS to the data

users.
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416 Modes
contacting BBS

Figure 8 below indicates that 61.22% of the

of Communication in

data users communicate through the BBS
website which is significantly high compared
to other Mediums. About 31.24% of data
users directly contact the head office. The
share of telephonic contact with head office is
27.04%, and personal contact with field
offices 1s 26.21%. Data received through
personal contact is at 22.22%, and 14.05% of
users directly phone the head office for their

desired data.

Email to head office is at a share of 13.21%,
email to field office is at 3.56%, contact by
post is at 7.76% and 0.84% of users

communicate with BBS through other media.

Figure 8: Common modes of communication with BBS

BBS Website

Personal contact with Head Office

Telephone to Head Office

Personal contact with Divisional/District/Upazilla Office
Personal Contact with an official of BBS

Telephone to Divisional /District/Upazilla Office

Email to Head Office

Official letter/Contact by post

Email to Divisional/District/Upazilla Office

Other

Fax 0

o

]I 0.84
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Table 15 is a good indication of the user’s
feedback on modes of communication with
BBS. It should be clarified that the official
data user communicates with BBS through
multiple modes identified in the table. Users’
mode of communication is seen to vary from
time to time. For this reason, a website user of
BBS data can communicate directly with BBS
for a particular data need rather than through

the official webpage.

Table 15: Modes of Communication with BBS

BBS Website
Personal contact with Head Office
Telephone to Head Office

Personal contact with Divisional/District/Upazilla Office

Personal Contact with an official of BBS

Telephone to Divisional/District/Upazilla Office

Email to Head Office

Official letter/Contact by post

Email to Divisional/District/Upazilla Office
Others

Fax
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31.24
27.04
26.21
22.22
14.05
13.21
7.76
3.56
0.84
0

The major portion of the interviewee
the
telephone, and personal contact with the head
office and field offices. A share of 0.84% of

the official data users collects their desired

communicates  through website,

data from the BBS library as well as from the
publications of other publishers citing BBS as
their source.

4.17 Frequency of Contact with BBS in the
last 24 Months

Interviewees were asked whether they have
contacted BBS in the last 24 months. The
expected result was whether the interviewee
usually contacted BBS directly and the

frequency of such form of contact.
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Overall, about 3795 percent of the
respondents reported having contacted BBS
about 2 to 5 times in the last 24 months. Those
who had contacted BBS more than 5 times
contact comprises 27.88 percent of the total
respondents to the question. Once or single-
time contact is at 15.51 percent, and never or
no direct contact in last 24 months with BBS
is at 18.66 percent. The respondents who have
not answered is not frequent data user of BBS
is 0.63%. Figure 10 depicts that 65.83 percent
of data users contacted BBS 2 to 5 times or
more than 5 times in the last 24 months and
the total percentage of respondent contacted

with BBS is 81.34%.

Figure 9: Number of times respondent contacted BBS in the last 24 months
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4.18 Purpose of Contacting BBS

Table 16 shoes that data users secking
specific data or figures at a share of 58.07%
are among the most common reason for
contacting BBS. Following the chart,
22.64% of data users contact BBS for the
clarification of certain data. 0.84% of the
data users contact BBS for a ‘No Objection
Certificate’ (NOC) to conduct a particular
survey.
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This share is among the least likely reason for

contacting the BBS.

Besides this, 3.77% of users request guidance
concerning the website, 3.14% ask for
cartographic or GIS services, 6.29% request
sampling advice, 11.96% reach out for
survey or research methodology query or
advice, 18.45% get in contact to discuss data
requirements, 10.27% communicate for
follow up on press releases/publication and
13% request for data authentication.

Some of the data users contact BBS for other
purposes like buying the microdata, request
for a specific survey or analytical help, etc.

The percentage share of this kind of data

users is low at 1.26%.

Table: 16 Purpose of contacting BBS

4°

Purpose of contact
Request specific data/figures

Seek clarification

Discuss data requirements, e.g., the possibility of carrying out a survey

Data Authentication

Methodology query/ service/advice
Follow up on press release/publication
Sampling service/advice

Requested guidance on the website
Cartographic/GIS service

NOC for conducting survey/census
Other
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Response Count (%)
58.07
22.64
18.45

13
11.95
10.27

6.29
3.77
3.14
0.84
1.26

BBS gives services through its different Wings
as they are the main data producers. The
majority of the time, contact with the Wings is
at a personal level between the data user and
the Wing Official. The Table above provides a
good indication of the user’s feedback.
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4.19 Duration of time to get the services

On this question, the interviewee answered
about how promptly he received the service
from BBS. The duration was laid out from one
week to more than one month. According to
figure 10 while 72.57% of the data users of the
survey were able to get their desired services
within a week. It also indicates that more than
fifty percent of data users receive their
requested services promptly. About 13.98%
percent data users received their requested
service within two weeks. 7.12% of the survey
respondent answered that they might get the
service within a month and 6.33% of the data
user had to wait more than one month to

receive a response to their data request.

Figure 10: Response time for getting service within 24 hours after a request is made
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Sometimes the satisfaction level might depend
on the duration of getting services. This
section indicates the highest percentage of the
Official Statistics users get the desired
services within a minimal time.
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4.20 Satisfaction level with the services
requested

Figure 11 indicates that 57.59% of the data
users are satisfied with the promptness of

BBS service. Around 38.74% of the data users
were partially satisfied with the timeliness of
services received. 3.67% of the respondent
mentioned that they did not get their desired
service at all.

Figure 11: Level of satisfaction with the timeliness
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4.21 Reasons to meet the need partially or
not at all

Figure 12 represents the opinion of 42.41%,
comprised of those answering, ‘not at all” (3.67%)
and ‘partially’ (38.74%) on the level of
satisfaction with timeliness in Figure 11
above, on the reasons why they feel that their
service request was not met by BBS in time

Figure 12 shows that 47.53% of users did not
receive exactly what they had requested.
38.27% of users said that the data was
outdated, 35.19% of the respondent feel that
there are not enough details in BBS products,
and 32.1% feel that there are gaps in the data
that was made available to the respondent.
12.35% of the users feel that there was a time
difference between the date the data was
requested and the date the data was received
from BBS.



Figure 12: Reasons for meeting needs partially or not
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Figure 13: Percentage of the respondent use of BBS website
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4.23 Feedback regarding the BBS Website

Figure 14, shows that among the total
respondents, 27% of the users responded that
the accessibility of the website is “very good’,
and 65% said it to be ‘good’. Therefore, 8% of
the users were not happy regarding the
accessibility of the websites. In case of the
content of the website, 89% said it to be
‘good’ or ‘very good’, whereas 10% of the
users opined it to be ‘not good’. On the
contrary, regarding the update of the website
only 53% of the users responded it to be*good’
or ‘very good’, and 46% said the update was
‘not good’. And finally, regarding the design
of the website, 78% of the respondants said it
to be ‘good’ and ‘very good’ and around 21%
were not satisfied with the design of the

website and opined ‘not good’.

Figure 14: Feedback regarding the BBS website
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Suggestions from the Users

The respondents of the User Satisfaction Survey
(USS) 2022 were asked to comment on the
official statistics produced by the Bangladesh
Bureau of Statistics (BBS) and to propose areas
for improvement as the NSO of Bangladesh.

The following figure shows the suggestions and
feedback from the respondents of the User
Satisfaction Survey (USS) 2022. This was a
Out of 580, 424
respondents gave their valuable feedback. 156

voluntary response.
respondents either had no further comments to
add or refrained from answering the question.
of the
responses received from USS 2022 and based

Following a quantitative analysis

on the comments and suggestions made by the
participants of the user satisfaction survey, the

following list of proposals has been drawn up.

Figure 15: User’s recommendation
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Table 17: Data User’s comments, suggestions, and recommendations

SL No.

Topic

User’s comments, suggestions, and
recommendations

Website Development

BBS should allow users of official statistics to
request data through the website for academic and
research purposes. An online payment system should
be introduced for any payment regarding the request

of the same.

All the publications of BBS should be made available
on the official website in searchable document

format.

The official website of the BBS needs to be more
accessible and user-friendly. The presentation and
visualization of data on the website should be more
attractive and generally more user-friendly.

Much of the data available on the BBS website is
outdated. Website data needs to be updated regularly.

Data sets from different surveys should be available

to download from the website.

The website should host a data repository with

features to run the query on specific indicators.

Data sets should be available on the website in
different statistical analysis software formats.

Data should be available on the website in a

chronological manner.

BBS website should be developed following
renowned NSO websites.

BBS website design and user interface should be
more attractive, and data should be easier to find.

BBS can introduce Android and IOS applications for
users of official statistics.

Official statistics produced by other government

institutions should be available on the BBS website.

BBS website should have a data archive for old data.

BBS website should introduce a guide map to access
the available data as well as the data that is not made
available on the website. Instructions on how to
access the unavailable data should also be mentioned.

BBS website should have a live dashboard to filter
and generate data according to age, sex, and other
vital demographic indicators.
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Website Development

BBS should allow the users of the website to create

an account and log in as data users.

Microdata and metadata of different surveys and
censuses should be available on the website.

Sometimes reports of different surveys and censuses
are published in book formats but are not uploaded
on the website immediately. All the survey reports
should be made available on the website as soon as

the offline dissemination happens.

The website should have a search option using

keywords.

Users should be able to comment on BBS

publications on the website.

Timeliness of data

Data needs to be updated regularly. Adequate
information must be provided.

Historical data should be updated after the change of

the base year.

Population data should be forecasted and updated
yearly.

Quarterly data on the GDP needs to be published.

Quarterly labor force surveys and quarterly national

accounts surveys should be conducted.

All the field offices of the BBS should be able to
provide updated data.

Real-time data regarding different economic
indicators are required.

Data quality

The quality of the data produced by BBS should be
improved, and data validation during census data
collection should be ensured for better quality.

The timeliness, relevancy, and accuracy of the data

should be improved.

Data transparency and accuracy need to be enhanced.

BBS has been producing cross-sectional data. This is
the primary level of data. It should produce
longitudinal data that helps sufficiently explain a
phenomenon of a given area of research.

The data produced by BBS has some differences
from the data produced by other government
agencies. BBS should collaborate with other
government organizations to produce uniform

statistics.

More detailed and updated information should be
provided in the reports.
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Data quality

The data collection process should be more

transparent.

The sample size of the surveys should be increased,
and the methodology should be updated.

Field supervision should be increased for better data

collection.

BBS should never manipulate data in the

government’s favor.

BBS needs to improve the nationally representative
collection of data in the following broad areas:

a) Inequality: economic (income and wealth)

b) Multidimensional Poverty

¢) Informal sector/economy/labor market

d) Ownership of land and waterbodies

¢) Regional disparity

f) (real) GDP, GNI

The data methodology must internalize evolving
social and economic contexts. The disaggregation of
the indicators is required and must be aligned with
evolving social and economic contexts.

GDP, Per capita income, Inflation, Poverty statistics,
etc. should be properly explained during the

publication.

Data Dissemination

BBS should publish small area data from divisional

and district levels up to the union and Upazila levels.

BBS should provide geospatial data at the household
and community level.

BBS should publish a union-based poverty map.

District and Upazila offices must have an attractive

display board with the latest data and information.

Complimentary copies of publications should be sent
to different government universities and libraries.

Census data should be available up to Upazila and
union levels.

Data Presentation

Data published by BBS should be easier to

comprehend for general users.

Data should be presented using charts, graphs, and
other infographics rather than tables.

Data visualization tools should be used to present the
data in visually appealing formats like infographics.

Besides tables and charts, data should be explained
in detail for general users to understand and utilize
casily.

48




Data Presentation

Data and explanations in the reports should be

written in Bangla using simpler and easier literature.

Time series data should be presented in chronological
order.

Report publishing delay

Important series censuses and surveys are needed to
be executed on time and the gap between completing
the survey and publishing the result should be
reduced.

The gap between data collection and the official
release of survey reports should be reduced to

improve data relevancy.

Census reports usually take a very long time to
publish. BBS should be able to publish census reports
within a shorter period.

Reduce the gap between
series survey and census

Core surveys like the Household Income and
Expenditure Survey, the Labor Force Survey, the
Multiple Indicator Cluster Survey, SVRS, ete. should
be conducted regularly. Input from stakeholders
could be publicly requested to design surveys.

Population and Housing Census should be conducted
every 5(five) years so that realistic plans can be made
for the adoption of action plans by the government or

government-aided institutions.

BBS should consider reducing the time gap between

the rounds of core surveys and censuses.

Publication quality

Spelling mistakes and typos in the publication must
be checked thoroughly. The typesetting of the
publications is outdated. A glossary of the keywords
should be included in each publication, and data on
missing years or categories should be explained in
the footnote.

Publications of the BBS should be written in both
Bangla and English.

The information presented in the BBS publication

should be easier to understand.

The data provided by BBS is concise. Data should be
published in more detail.

The data published in the reports should be
geographically segregated.

Publications and annual reports should be concise.

The methodology and data should be updated and

made publicly available for research purposes.
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The quality of report writing and linguistic analysis

of the publications should be improved.

The tables, charts, and graphs should be properly

Fobligainm queality illustrated in the publication.

The publications should be properly circulated and
uploaded to the website in a searchable format

immediately.

The enumerators should be properly trained to collect

and update data digitally and accurately.

BBS officials should be sent abroad for training and
updated methodology from the renowned National
Statistical Organizations of the developed countries.

The appointment of enumerators should be based on
merit and experience. Unemployed, educated locals
should be given priority.

There is a shortage of employees in the field offices
of the Bangladesh Bureau of Statistics. BBS needs to
Human Resource

90, recruit qualified candidates for the vacant positions.
Development

BBS officials need to strengthen their capacity in
innovative technologies, big data utilization, and

geospatial data, including GIS and remote sensing.

Monitoring and supervision during the fieldwork and
data collection must be ensured for the better quality
of data.

The enumerators must properly demonstrate the

importance of data collection and the impact of
statistics. Sometimes they are careless about the
quality of the data.

Other than the aforementioned suggetions, the users of official statistics suggested that the BBS
should improve the quality of service provided by the field offices, have a formal memorandum of
understanding (MoU) with other government and private agencies that produce statistics and pay

attention to the evolving needs of statistics in various sectors in the ever-growing field of statistics.
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Conclusion and Recommendation

The findings on the level of satisfaction with
the User Satisfaction Survey 2022 are,
without any doubt, very promising. One
drawback of the survey is that we are unable
to compare them with any previous research
because it is the baseline survey. The survey
will lead BBS to make necessary interventions
to improve the existing experience of the users
of official their

feedback and recommendations.

statistics according to

The main outcome of this survey is to help
detect those aspects that require improvement,
as well as to identify statistical needs not
covered by the NSO and which may form part
of plans. Initially, the outcome of the findings
obtained in the survey will be one of the inputs
for the forthcoming update of NSDS, as it will
enable BBS to identify priorities for reform or
improvement expressed by users. Based on
the recommendations and feedback from the
users, BBS should strive to become one of the
leading NSOs in the world.

Based on the USS 2022 findings, a summary
of recommendations for consideration and
of official statistics

improvement was

generated by BBS are as follows.

® Bangladesh Bureau of Statistics (BBS)
should develop a standard and interactive
website where users can find their
required data and publications in their
preferred formats (like .xIs. dta, .pdf, efc.).
BBS website should have reports of every
survey and census of all the wings of BBS
in one section. Users should be able to
search reports and data from the website.

® BBS should have a Public Relation Desk
to coordinate and guide the users for data
and other statistical products.
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Metadata and microdata of all the surveys
and censuses should have on the website.
BBS

disaggregated and lower geographical

should provide survey data at

levels.

BBS, as the leader in the production of
official statistics, should conduct training
for officials responsible for statistics
production in the various ministries,
divisions, and departments after assessing
their training needs.

BBS needs to produce statistical data on
new sectors of the economy, which can
respond to current economic
circumstances. Many other sectors are left
out of BBS’s focus. BBS should regularly

consult with its stakeholders to assess their

continual needs and produce data
accordingly.
BBS should strive to improve its

efficiency by improving the official
statistics in terms of accuracy, timeliness,
relevance, and frequency of releases.

BBS needs to deepen its dissemination
strategies for statistics to facilitate their
accessibility to users.

Data collection strategies of BBS should
be enhanced to bridge existing data gaps
and improve users’ satisfaction.

Efforts should be made to make the
release calendar for statistical products
available to users and rigorously adhere to
them.

Statistical literacy programs should be
stepped up for users to appreciate what is
happening within the BBS.

BBS should provide leadership in the
adherence to standards, definitions, and
concepts among other statistics-producing
agencies.

BBS should make microdata available to
all the users including metadata.

Metadata should have the followings:



R «q TGRS o=ver szt
@ XIS (IBEBT FRRIFPIAAT & WS
o AL

e a1 IGrebits Faffts aseEt
AT At ©os:

[T 20 7(Q ~HE, RWRIY 8 2AlgE|
SR (GTETBT |

CTETCET SR el (1€ 8 X [UTR 2Ty
AT @ AL Al FAL

™ QEHPITPS GIGreiT|

55

Giving clear, easy-to-understand,
and less technical explanations,
trying to avoid specialist language,
Providing metadata at a more
detailed level,

Always providing definitions for all
codes and syntaxes of methodology,

Regularly updating metadata.
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Annex | &8 2 A pf
ARG > QGRS
SRS LT TSI
Jreaiea AR et
GGG FATACICE= AAG Aers
AR AT S (57 1, F-19)
g-34/9, SerEehs, Bil-dz04|
www.bbs.gov.bd
2T MIGACFF=T ATS (FTGHGN) 03
User Satisfaction Survey (USS) 2022
1. Respondent/Interviewee Profile (SIWSIF RI99)
1.1 Name (3130
(Individual/Organisation)
1.2 Address (8=
1.3 Respondent Category Government Organisation.......................01
(SRS i) Government Office at field level...............02
Finéncial Institutio-n ............................. 03
Business Community........................... 04
Education Sector.............oooiiiiiin. 05
Mass Media.......coooiiiiiiiiiiiiiie 06
Developtient PAIHer.. cee sees s 07
Professional/Civil Society/Research Org....08
Training Academy..........c.coovviiveiininnn 09
Individual Researcher......................... 10
Data User through Computer Wing.......... 11
Data User through BBS Library.............. 12
1.4 Contact Information (C=1Tat
Email Address (30755 9137%)
Mobile Number (G125 794)
Phone Number (TFI4 99)

1.5 Method of Data Collection (% F240=d 4&1%) O Face to Face O EmaiQ Mail O Phone O Web
Q2. Which of the following Official Statistics have you used? (Please cross [x] all that apply)
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2% X: TRl I @1 TR ATz ool TIga FTCeA? (ST TIPTR & x| fire)

S.L. Type of Official Statistics
1 Agriculture Statistics (Crop, Forestry, Fishery, Livestock etc.)
14 AARPIT (BT, 9, T @ <ffoprest T !
2 | National Accounts (GDP) & 1R Afean= (&fsf=) 2
3 Price Statistics (CPI, PPI, Inflation etc.)
(FT @ g A ria- iz, Fifeens, Erhrs Tei 5
4 Foreign Trade Statistics (Imports, Exports) (i< qifaey sifasieerts (amif @ 7
B
5 Industry Statistics (Business, Trade, Services, Transport, Energy efc.)
T SIS (=, e, OR, A== 8 i A= Tomi) ;i
6 Labour Statistics (Employment, Unemployment, Income etc.)
= AL (FIALE, (T 8 = o) 6
7 | Poverty Statistics (Ifs@5 ARPIL4A) 7
g Population, Demographic and Vital Statistics 3
(SPIL T, STeIMe @9 B, 9y, TR1R 2oyl 2Afeie <)
0 | Health Statistics (g #If<=1247) 9
10 | Gender Statistics (Tereg St 10
11 Education Statistics (Literacy, Enrolment etc.)
T4RT ATPILTT (TR, ©fS a1 g7 11
12 | Environment Statistics (St 212 25a) 12
13 | Crime/Tudicial Statistics (SIF14/RBITEF sif<=12947) 13
Others (please specify) ST (S@d
14 ) 09

Q3. Are there any other data that you would like to have available in BBS? (Please cross [x] the
appropriate box, if ‘No’ go to the ques. no. 4)

% o: SR 7S ARG 97 o R @1 o2-BoI1w e 1 Bioe? (efearen I3 & | | o 1, Boa A e e
#fee 3+

1| Yes/at 2| No/t

Q3.1. If ‘yes’ please mention the name.

A9 ©.5>: TBF T 0 O A T FFH
(English Capital Letter)

Q4. Do you usually find the data you look for? (Please cross [X] the appropriate box)
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¥ 8: PR SY-TeS FeAf BI O Ft AGAGH AT ATFA? (ATIST TLH F7 [ x| T

1 [ Always (1§

2| Often (et

3 | Sometimes (3T 347

4 | Almost never (SIf¥=eText sty #itgam

Q3. For each Official Statistics you mentioned in Question 2, indicate what you used them for.

(Please cross [x] that apply)

o ¢: o -9 TR SRR ARTLGTE T F F0w I FWA? (e I3 x| )

S.L

Type of Official
Statistics

Agriculture  Statistics
(Crop, Forestry, Fishery,
Livestock etc.)

Py AL (%577, I, =T
8 ifest=in o)

For decision
making/policy
formulation

(Frame gt 7 e~

Planning
purposes
(GIEEZTIl
ZTH)

Modeling and
Forecasting
(CBRe 41
TSI gTeT)

Education
&
Research
(s e
HIGEG]

Monitoring &
Evaluation

GIEEIER!
)

National Accounts
(GDP) L IRRETIE]
Afrsana (f&fefsh

Price Statistics (CPI,
PPL Inflation etc.) (377 @
g AAfrere-  Fifsrens,
feforens, e o)

Foreign Trade Statistics
(Imports, Exports)

(S [<iE C IDL  EE I
(ST 8 FI)

Industry Statistics
(Business, Trade,
Services, Transport,
Energy etc.) g
AT (A, e,
G, #4328 *fE A~m
Fe7IT)

Labour Statistics
(Income, Employment,
Unemployment etc.)

(37 SATRALLATI (F5P1LT,
@G 8 =7 Tyif)
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For decision Planning | Modeling and Edu::gs:tion Monitoring &
S.L Type of Official making/policy purposes | Forecasting | o p | Evalvation
y Statistics formulation (Afag | el @ %;aTrg GIEE R
(Fre1s e = Ml | gom el gwi) ) TETE)
Poverty Statistics
7
(wifsmy #AfE=Iert) 1 2 3 4 3
Population,
Demographic and Vital
8 | statistics (S5, TAiATS 1
92 &, %y, g Tt 2 3 4 5
AfPT2 )
5 Health Statistics 1
(ATES AT 4TT) 2 2 4 2
0 Gender Statistics 7
(CerEd BhhAG®) 2 3 4 5
Education Statistics
(Literacy, Enrolment
11 | ete.) TPt sifsmrear=
Crwaet ¢ of$ faga 1 2 3 4 5
ECIED
12 Environment Statistics
(oAt oAfere ) 1 2 3 4 5
13 Crime/Judicial Statistics
EREIIE R e EEEEE] 1 2 3 4 5
Others (please specify)
S (TUEY FEA):
14
1 2 3 4 5
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Q6. How often do you use Official Stafistics? (Please cross [x] the appropriate box)
o ©: Sl FS T s TR AP IR FEN? (e T F [x] 1)

1 Daily @)

2 | Every Alternative day (43w #3439

3 | Weekly (Tmifz)

Fortnightly (~i%)

> | Monthly ()

6 Quarterly CaaF)

Bi-annual (I

Annual (IAEF)

No Periodicity, but now and then (38 S0 7 F1¢ ST )

10] Once upon a time (TS 9F 7H)

Q7. How useful do you consider each of the following Official Statistics you used? (Please cross
[x] all purposes that apply)
&% q: WA (TR TR AR U IR FECRA EIET FO5T FIRTHHTIN 0T T FEA? (Sraray IO

=9 [x] =)

Samesit Not very useful
‘ i Very Useful| Useful useful
S.1. Type of Official Statistics (42 BoATrn | (B & | T ST BefTIT

BATT) )

Agriculture Statistics (Crop, Forestry,
Fishery, Livestock etc.)

1 FA SRR (PT, W, AT 8 AfATm 1 2 3 4
T3

5 National Accounts (GDP)
o f&omg sfEmesr () 1 2 3 4

Price Statistics (CPI, PPI, Inflation etc.)
3 | CFT e WG sAfetem- Bifsens, fifeens, 7

TS Toi)

62



Somewhal Not very useful
S.L, Type of Official Statistics o] o | Yoy | e e
S=ei ) i
Foreign Trade Statistics (Imports,
4 Exports) (Uil qifeies Afaie 4 (st 7
3 Y1) ! 2 3
Industry Statistics (Business, Trade,
s Services, Transport, Energy etc.)
g s (@3, Afae, G, SR e 1 2 3 p)
e i T53i)
Labour Statistics (Employment,
6 Unemployment, Income etc.) ¥
% 1 2 3 4
AGHALAT (FIALEA, ([T 8 ST T9IW)
7 Poverty Statistics (W5 212 451) 1 ) 3 4
Population, Demographic and Vital
8 Statistics (T4, TS €2 T, I, 7 > 7 1
[ERIEECNI R EEEE D
0 Health Statistics (7 #If€e7247) 1 2 3 4
10 | Gender Statistics (Tereig BHbHGH) 1 2 3 4
Education Statistics (Literacy,
11 | Enrolment etc.) e sewg «Afeien= 1 > 3 2
(TSl @ BT foama Torif)
12 | Environment Statistics (A4 2fss12451) 1 2 3 4
Crime/Judicial Statistics
13 ) 1 7 3 4
(SR eI ARPTeT)
Others (please specify) =I5 (S@L FFH):
14
1 2 3 4
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Q8. Please mention your level of satisfaction on the Official Statistics produced by BBS,(if
‘Somewhat Unsatisfied/ Unsatisfied’ please go to the ques. no. 8.1)

% b: 1997 T9F o1 1T AP T=HF wioita s1giEa Jtat Fgae F371 (Ben fghbt F1ge/ =Pge’ o

b TR 4T )
o Somewhat | Somewhat -
Satisfied Satisfied Unsatisfied Unsatisfied
Type of Official Statistics (*738) REEApm i i p— (SPTEE)

1 2 3 4
1. Agriculture Statistics (Crop, Forestry,
Fishery, Livestock ete.) 1 2 3 4
F SfEFI24TH (P10, 3, FT € ATTern Teriw)
2. National accounts (GDP)
w181 i T (BB L 2 3 i
3. Price Statistics (CPI, PPI, Inflation etc.) (377 )
& Tefz e B, R, Erte T 1 2 3
4. Foreign trade Statistics (Imports, Exports) 1 1
e @i sfare i (o ¢ 22if) 2 3
5. Industry Statistics (Business, Trade,
Services, Transport, Energy etc.)
fog stfamressiv (aretl, afeves, @, offsaey @ e 1 2 3 4
s gl
6. Labour Statistics {Employment,
Unemployment, Income ete. ) 1 3 3 4
= ATRICG ( FIATE, (T @ A THIW)
7. Poverty Statistics (#1887 fog=ial AfF147m) 1 2 3 4
8. Population, Demographic and Vital
Statistics (FPIg4y], swle 998 &, Jgs, faqig 1 ) 3 4
Fenf AR )
9. Health Statistics (4% *f#i24) 1 ) 3 4
10. Gender Statistics ((&IH BTG 1 2 3 4
11. Education Statistics (Literacy, Enrolment 1 2 3 4
ete. ) Tomer sifsmig iy (ATrare] @ ©f foradm Toi@)
12. Environment Statistics (TH73% sif&rseme) 1 2 3 4
13. Crime/Judicial Statistics 1 > 3 4
CREINERIEE RN ID))
14. Others (please specify)
w31 (Bw T

1 7 3 =

Q8.1. If ‘Somewhat Unsatisfied/ Unsatisfied’ please specify the reasons. (Please cross [x] all that
apply)
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o5 .S W Reght wpigsy epTgE’ T3 AE OIRee FRiie ISP doaten FRETTS 1 [x] o=

Type of Official Statistics

SPTEI8E TP

Not enough
details are
provided
(Feifae e
(e TH )

Data are
outdated
(©2-Bo%
CTCEET 41
TR )

Data/
information
are not useful
(T-BoTe
e WETR)

Needed to make
a lot of
assumption (S
e oe 2

Style of

presentation not
suitable

(TR $a
REIR D)

1

2

3

4

5

Statistics
Fishery,

1. Agriculture
(Crop, Forestry,
Livestock etc.)
FIA Al (*p1, I, A= 8
Affferr=eiw Feniiv)

2. National Accounts (GDP)
GreTH =9 sifqoe = (f&fefs)

3. Price Statistics (CPI, PP,

Inflation etc.) (FU @ TG
Afreans-  Bifstens,  fofaens,

TS Toi)

4. Foreign Trade Statistics
(Imports, Exports)

[ lai 11 0= S | EE RS
(i @ F91f)

o Industry Statistics
(Business, Trade, Services,
Transport, Energy etc.)
T A (e, e,
O, A= @ *Ifep 7w Ty

6. Labour
(Employment,

Statistics

Unemployment, Income etc.
) N ARG (FIICEN,
@D 8 Y 2w

7. Poverty Statistics
(ifms sfse1e05t)

8. Population, Demographic
and Vital statistics (&T57247,
GaIfe {2 O, 9, R
ERIIER EEREHE)

0. Health Statistics
(A FLTFT AP

10. Gender Statistics
(Cererg Bl
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ST B PR
Not enough | Data are Data/ Style of
details are outdated | information Need:ilottoo}nake presentation not
Type of Official Statistics ( pl‘()\:cwl%:fl_(1 ; (@93-@9{: anz @l’lq(l);@l;;;ful Ui (@:%i:;g:m
mon ) | T ) | e e | AN 00 TR | gy
1 2 3 4 a
11. Education  Statistics
(Literacy, Enrolment etc.)
Tt Sty Af i (it 1 3 3 4 5
8 ©fw @ g9
12. Environment Statistics
(AT AfmTe 47 1 2 3 4 3
13. Crime/Judicial Statistics
(SR Rifae AAfee L) 1 2 3 4 5
14. Others (please specify)
AT (SR F):
1 2 3 4 5

Q9. Please mention your level of satisfaction regarding to accuracy, timeliness and relevance of the data you

used. Please cross [x] all that apply, (il ‘Satisfied’= 1, ‘Unsatisfied’

2 & ‘Don’t Know’=3)

o 5: CPR FASIF AT R I IR0 Gt I3dfs], STocamsiiiaet @2 rifers e e g
gt Ao TG (Y A 1, SRR 2 [ A @R 70 3 Biew wm T [x] )

Accuracy

Timeliness

Relevance

izranvi@n iwmﬁ%n izrmf‘wwn

Rl Type of Official Statistics
Agriculture  Statistics (Crop, Forestry,
1 | Fishery, Livestock etc.)
FH ARPIRI (P, T, 77 @ difer=in Tegifw)
5 National Accounts (GDP)
ST TR s 9 (et
Price Statistics (CPI, PPI, Inflation efc.) (%
3 | e g ARERE- BieeEe, s, FrEts
gyt
Foreign Trade Statistics (Imports, Exports)
b | et it AR (@ 6 R
Industry ~ Statistics  (Business, Trade,
Services, Transport, Energy etc.) RE]
J AL AT (I, ey, G, AT @ *fe v
gori)
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5.L. Type of Official Statistics A"cz[cum;;;y .;{I‘ﬂ:cu;lTelinﬁess R' ;;? ance

Labour Statistics (Employment,

6 | Unemployment, Income ete. ) =3 Afe=i2 i (
FINLZ, (TFET @ =T FO)

7 | Poverty Statistics (iTs®y #if5=12 211)
Population, Demographic and  Vital

§ | Statistics TPI2l, TS ¥ W, 9, WA
Sutisics e

0 | Health Statistics (98] A<FR #Afa=12451)

10 | Gender Statistics (T&re® BhfEHw)
Education Statistics (Literacy, Enrolment

11 |etc) formt ofprem  creas o SF% fra
271

12 | Environment Statistics (ARG sAf4124517)

13 %;?%{udicial Statistics ~ (womy  foifEe
Others (please specify) == (TEAL F7):

14

Q10. How easy or difficult was it for you to obtain/access the data you used? (Please cross [x]
all purposes that apply, if ‘Very Easy/Easy’ please go to the ques. no. 11)

% So: S (1R T -BAA1S JIZF FTACT CITE 24T T TO1 2% I &b fRer? (eqrey 30w & [x] fue, Tea
‘AT TG/ RS T O 2 A0 I

Very Somewhat | .
Easy Ditficult
E -
Type of Official Statistics WYOR | oy | Difffeult | ey
1 2 3 4
1. Agriculture Statistics (Crop, Forestry,
Fishery, Livestock efc.) 1 7 3 1
F1 AT (BT, <, W7 @ Aifrin i)
2. National accounts (GDP)
WIS AR AT (&) L 2 3 4
3. Price Statistics (CPL, PPI, Inflation etc.) (3F0
@ G ARPTATA- oS, PifPrEre, JeRs Tef) 1 2 3 4
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Very Somewhat Dificult

Easy (472 g;i% Difficult |~ mpm,

Type of Official Statistics 2% (rghT &)

1 2 3 4

4. Foreign trade Statistics (Imports, Exports)
CATATRI e AP (ST e 7R . 2 3 +

5. Industry Statistics (Business, Trade,
Services, Transport, Energy etc.)

il oAZPI T (TN, A, G, A ¢ W | | 2 3 .
AW FSIw)

6. Labour Statistics (Employment,

Unemployment, Income etc. )

p 1 2 3 4
X3 AL ( FIALGN, (FIRT @ = Twji)
7. Poverty Statistics
(rifE fgetet sifspieun) 1 2 3 4
8. Population, Demographic and Vital
Statistics (Sl S=fae @92 oFw, gy, @2 7 3 Z 1
gonifw AL ETI)
9. Health Statistics (FFgF #1247 4
1 2 3
10. Gender Statistics (TSre BNHATLH) 4
1 2 3
11. Education Statistics (Literacy, Enrolment
cte. ) TRt AT (Al o ©f% e Terifn) 1 2 3 :
12. Environment Statistics (Rt sl 45=) 4
1 2 3
13. Crime/Judicial Statistics
GREIEE I EE R LRI 1 2 3 4
14. Others (please specify)
ST (STEY FEH):
1 2 3
4
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Q10.1. If difficult or somewhat difficult please specify the reason. (Please cross [x] all that apply)
% 30.5: Tt SY-ToAiE FAeAg wiber A gt wiber 7w AT g FasfEe drarer FReETs F9 (x) =

Type of Official Statistics

Did not know
where to get data

(CEMTH ©2-BoE #Tem

1 & EAT ==

Required data not
found in website
(ST B
GTAIED #eT )

No Metadata
(-GS (I
FAETETGT (73)

Others (SH7147)

1

2

3

4

1. Agriculture Statistics (Crop,
Forestry, Fishery, Livestock
etc.)

FA AP (P, W, T @
effeir=iw genfv)

2. National accounts (GDP)
Gty TR sfgoe L (f&fefs)

3. Price Statistics (CPI, PPI,
Inflation etc.) (57 @ WG MFT
Afrere-  Bifsreng,  faferens,

TS 5Ty

4. Foreign ftrade Statistics
(Imports, Exports)
TS s ST (Smif @

)

5. Industry Statistics (Business,
Trade,
Energy etc.)

o AR @@=, fier, e,
sffFaz 9 e =i Tt

Services, Transport,

6. Labour
(Employment, Unemployment,
Income etc. ) ® oAU
(TN, @Y S ST T30

Statistics

7. Poverty Statistics
Qe IERESHE)

8. Population, Demographic and
Vital Statistics (@12, TS
G2 T, 97, 1R ToRITw AT <)

0. Health Statistics
(A7 AT

10. Gender Statistics
(Cererg Bl
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Did not know Required data not No Metadat
where to get data found in wehsite (@Q;_ @‘,ﬂ%% ::F%T Others (=17)
Type of Official Statistics  |((FI¥¥ S-S oflex]|  (@FE o B D)
qx ol el ) | ol sey wf)
1 2 3 4
11. Education Statistics
(Literacy, Enrolment efc.)
R SAfPiere (TSl @ oS 1 5 3 4
[ERETEECHIL)
12. Environment  Statistics 3 2
(AT ST ) 1 2
13.  Crime/Judicial Statistics 7 7 3 1
CREINARDIEE RIS
14. Others (specify) <=7 (Sad
Fg1):
1 2 3 4

Q11. How proper do you find the methodology of the data you vsed? (Please cross [x] all

purposes that apply)
% 35: (PR TU-BoAIE TIZR IR CTTEIT CrArsieey FobT T I Sl e IR ? (AT 0/ F [x] T
pemy | Proper | Sqmewhat | Mol - pon Know
Type of Official Statistics wemyad | D (Bl 5 (ﬂmofpﬂm (&1 &R
1 2 3 4 5
1. Agriculture Statistics (Crop,
Forestry, Fishery, Livestock etc.) 5
FA Al (b, T, W 8 1 2 3 4
Aifer=in Fonfn)
2. National accounts (GDP) 3
I8 R Afipre (afo) . 2 > 4
3. Price Statistics (CPI, PPIL,
Inflation etc.) 5
CFT 8 | sARPwe- Hifses, 1 4 3 4
Fifoes, JwIfe Torim)
4. Foreign trade Statistics
(Imports, Exports) i=e ey 1 5 3 1 :
AT (St @ -t
5. Industry Statistics (Business,
Trade, Services, Transport,
Energy etc.) 5
P Al (T, AlE, o 1 2 3 4
sifaaz @ ¥ =1 Tifin
6. Labour Statistics
(Employment, Unemployment, 5
Income etc. ) =3 ALFT AL 1 ) 3 4
( FT, TPIET @ o T3
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ooy | Proper | Somewhat | MU o now
Type of Official Statistics (mgqnqh (T2 (ﬁﬁgmgpm) mz%p% (@ D
1 2 3 4 5
7. Poverty Statistics 3
5 1 2 3 4
GUER EERERE))
8. Population, Demographic and
Vital Statistics (1240, GAS 7 5 = 7 5
G2 T, g, 1R Topifn i <t)
0. Health Statistics (g7 1 ) 3 4 3
ATGHALATT)
10. Gender Statistics 7 5 7 3
RCIER i) 2
11. Education Statistics
Literacy, Enrolment etc. ) et 5
( y
AT (TFRel ¢ ©fS fages 1 2 3 4
Zeith)
12. Environment Statistics 3
(ATt sifEste L) 1 2 3 4
13. Crime/Judicial Statistics 7 3 5
CREIRIERIEEREEECIIE)) 2 +
14. Others (please specify)
ST (ST FEA): 5
1 2 3 4

Q12. Specify your level of satisfaction on easiness of the presentation of data you used. (Please

cross [x] all purposes that apply)

£ 33: G BSY-T9iB et JIRIT FATH CIETAR Borgroat F5T ARG T&? (eeares I3 =1 [x] )

E;:y Easy Esa‘;;lf‘vhat Not Easy
Type of Official Statistics o %@) (TR%) e (T2 TH)
1 2 3 4
1. Agriculture Statistics (Crop, Foresiry,
Fishery, Livestock etc.)
T AP (5T, I, W @ AT Ty 1 2 3 4
2. National accounts (GDP)
G feTa SAfeereds (fafefs) 1 2 3 4
3. Price Statistics (CPL, PPL, Inflation etc.)
(776 @ NG SAFIe=- FHEs, s, Frate
- 1 2 3 4
4. Foreign trade Statistics (Imports, Exports)
TR e s (st @ 91if) 1 2 3 4
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Very Somewhat
. o Easy Easy Easy (@573 Not Easy
Type of Official Statistics (43 T2 (k%) ) (*1RE %)

1 2 3 4
5. Industry Statistics (Business, Trade,
Services, Transport, Energy etc.)
e sffprear (=et, e, o, s ¢ e 1 ) 3 4
s gyl
6. Labour  Statistics (Employment,
Unemployment, Income etc.) 7 7 3 2
o ARPTEI (FIPILEA, TR 6 Wiy e
7. Poverty Statistics (wifsay #Afs1es) 1 2 3 4
8. Population, Demographic and Vital
statistics (SPIgHy, TRINTS 92 @, Y9, 42 1 2 3 a1
oy AP AT)
9. Health Statistics (F% 2R ATRILL) 1 2 3 4
10. Gender Statistics ((&reg GG 1 ) 3 4
11. Education Statistics (Literacy, Enrolment
etc.) fr oAfpieaiial Giiwael o ofd Fias 3oif 1 2 3 4
12. Environment Statistics
(sfaTa AAfT e 1 2 3 il
13. Crime/Judicial Statistics 3 2
(ot e s ! 2
14. Others {please specify) =B (B FT0:

1 2 3 4

Q13. Please rate the overall quality of Statistics you used? (Please cross [x] all that apply)
% do: AR (TR AT TITT FECA TR Pt Freffzet w7 (Ararey Iox & [x] &)

Very Good Good Poor (4rE1) Very Poor
Type of Official Statistics (SIS e (&) (SIS SIR1=))
1 2 3 4
1. Agriculture Statistics (Crop, Forestry,
Fishery, Livestock etc.) 1 5 3 4
P ATPTILAT (A7, 9, T=AT @ AT Twgifi
2. National Accounts (GDP)
w180 o ARt (RTe 1 2 3 *
3. Price Statistics (CPL, PPI, Inflation etc.)
GFF & W sifiredE. e, B, 1 2 3 4
TAEIE 3ETTH)
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Very Good Good Poor (41919} Very Poor
Type of Official Statistics (SIS Tow) (&B) IR

1 2 3 +
4. Foreign Trade Statistics (Imports,
Exports) tacaf#i« <ifder sfsig- (ot o
ECIE) 1 2 3 4
5. Industry Statistics (Business, Trade,
Services, Transport, Energy etc) =
AT (T, e, o, e o e 1 2 3 4
T i)
6. Labour Statistics (Employment,
Unemployment, Income etc.) 1 ) 3 4
I AT (PP, FPTET @ W T
7. Poverty Statistics (ifsmy #{fspigv) 1 3 3 4
8. Population, Demographic and Vital
statistics (ep1gal, wffe «q @, 397, fal2 1 3 3 4
Traifir sifzpiear)
0. Health Statistics (=97 AF@ A9 1 2 3 4
10. Gender Statistics (T&=F onbAbH) 1 ) 3 4
11.  Eduecation Statistics  (Literacy,
Enrolment etc. ) 50 sifisie Gl ¢ 1 ) 3 4
=% foraee serfn)
12. Environment Statistics
(o ATy 1 2 3 4
13. Crime/Judicial Statistics
(R EEITERE SAfPTeErn 1 2 3 4
14. Others {please specify)
15 (SrEY Tg):

1 2 3 4
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Q14. Please specify your level of satisfaction on the following (Please cross [x] all purposes that apply)

g%t 38: e ot 2ifR% oveg weifS bt JgE R TGAR deare I3 FA [x] =)

V.e ry Satisfie | Unsatisfied Vef'y.
Descrintion Satisfied d CE) TE ) Unsatisfied
P (472 1D) (47 PTEE)

1 2 i 4
1. Processes in accessing official
statistics (FFRIR o122 ofifda dfem) 1 2 3 4
2. Cost of the product ($2-8=i1s 11 fAfew T 5 : 2
3. Duration between time requested
and made available of the data (92-
BT &y ST @ 1T 7o) 1 2 3 4
4. Tevel of details of information
needed (ZTTEHE ©2-T-iitad 1) 1 2 3 4
5. Product easy to read and understand
(Rfem oRr @ o3P A% 8 QFE 1 ) 3 4
EECISIRIT)))
6. Quality of analysis (RC¥CR
sJetareTi) 1 2 3 4
7. Usefulness of product

2 3 4

(CTT @ PI=IIS TeATnsh) -
8. First time experience

1 2 3 4
0. Services after data acquisition
(2% 237 478 Gy ! 2 3 4
10. Others (please specify)
T (ST FHA):

1 2 3 4

Q15. Have you ever tried to contact BBS for any query on data? (If ‘No/Can’t Remember’ go
to Ques. No. 17)
oS S¢: I ¥ SY-TAIS A =7 @1 Rraes RRGT 97 A FU7e @ ATTTR G FERA? (T8 /A FS
ARTEAT T da 72 o TF)

Yes/zt No/At Cannot Remember/t F9CS #[[[ 71
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15.1 If yes for ‘Q15°, which of the following modes of communication did you use in contacting the BBS?
(Please cross [x] all purposes that apply)
o 3¢5 : 2 3¢-97 B 7 e @i i N SRR 67 AR i G B FTEre? (RN IPTIR @ X |

Lo

Telephone to Head Office (78 wYGHR AL GTFCFIT)

Telephone to Division/District/Upazila Office (FRe=/teeTl/Ssite=1 SIiFeE A GIerarit)
Email to Head Office (MAWHTE A0 3-CCTH SHTT)

Email to Division/District/Upazila Office (FRe/T&=T/ATe=T S I T-(I30a A<
Website (STIRAIE) (www.bbs.gov.bd)

E Fax (F1150)

Personal contact with Head Office (STRawER MY Tie=© ==

Personal contact with Division/District/Upazila Office (REm/te=l/B=Te=g ML Fiee @)
|E| Official letter/Contact by post (FRFI “q Gsicar)

Personal Contact with an official of BBS (Rf497-47 F(Sy==6IR4 A cicar)

Others (please specify)

(Q16. How many times have you contacted BBS in the last 24 months for statistics? (Please cross [x] the
appropriate box, if ‘Never’ please goes to the ques. no. 17)

#03 Hl: S 38 W T R4 G A ALY LT 0 FSI @A FIRA? (A 00 P [« ] i, T “‘a=aiae

T T 3 L P T
Never (43188 %) 2-5 times (78 I T541)
Once (4F99) More than 5 times (637 =If9F)

Q 16.1 Please specify the purpose for contacting. (Please cross [x] all purposes that apply)
o1 Sw.5: TR AT FWR AFA IR ©FF S 1 &2 (ST I3 3 x| o)

1

Cll ol | wall & || o] &[] w]|] o

—
o

o
o

NOC for conducting survey/census (339 8 &Il T 70T SH4TS 212)

Data Authentication (S2-8=11E AT/ reFa)

Request specific data/figures (T2 ©-TATSa &= SITaty F40)

Follow up on press release/publication (FTIM ATHF/AFTHIE (TS (183MM)
Discuss data requirements (S25-8A1Cad BIfAl (90 SICAHAT F40)

Methodology query/advice/service (SU-89i1® e<iw safes faac wily Aatsedy et s
Sampling advice/service (TS LT AR GAT d29)

Cartographic/GIS service (ITBIiy fee=aas e )

Seek clarification on data (SU-G+ilE g f&Afed w0 ~Fwa)

Requested guidance on the website (STRPIEE TR 9247 fas-foed sren)

Others (please specify) (SHIAn
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Q16.2 In the most recent contact (last 24 months), how quickly you get the services? (Please
cross [x] the appropriate box)

2 S, 3: T CIMITIITIR CFeq (1 38 TIET) S FSBT §S GRT CRfers? (efearey 368 & [x] i)

Within one week (9% AT )
Within two weeks (72 A% )
Within one month (9F AT 3TH)
More than one month (4F G &)

Q16.3 In the most recent contact, was your request/need met? (Please cross [x] the appropriate
box, if Answer is ‘Yes, Fully’ then go to Ques. No. 17)
o Sb,9: FHOHT QMIITIIT LT ST ASTPT <t TCRTRe 67 (AT 0 3 x| 4, T&F < Yees, Fully’ TH

MM ATAIN )
L] Yes, fully (r=pfqeat o2 zeecm)
2] Yes, partially (S¢PRF o2 2R
3

Not at all (9TFIITIZ 24 gAT)

Q 16.4 In the most recent contact why was your request/ needs met partially or not at all?
(Please cross [x] all that apply)
o Sb,8: T SR STt SR o It ool A SrEwe o T 2 (<rarer I3 FA (x| =)

1| Huge time difference between data requested and data received ($2-82I% 5o @ SR JT
FICE GIAF [ILT)

2 Gap in data made available to me (A% SU-TAEH T AT =)+t raR)

3 Data was too outdated (S25-T41S S[STT CILFCH I ATAHF )

4| Did not get exactly what he/she wanted (517&® ©25-89ii% 22 =1 sire)

3 | Not having enough details (RifEe S25-3+41% 7t srem)

9| Others (please specify)
(SF=1)

Q17. Have you ever browsed BBS website (www. bbs.gov.bd)? (Please cross [x] the
appropriate box, If ‘No’ please go to Ques. No. 19)
o S9: BT 1 PR R eTHPAEE AT FCACRA? (SITeT I [x] T, BT A 20 05 T2 v I)

1| Yes @Y
2 | No (™

Q18. If ‘Yes’, what is your view on the following four components of the BBS website? (Please
cross [X] all purposes that apply)
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7% St 857 QY T R 97 9uRAES oy Fone st e st+a wfews $7 (@w1en e & [x] 7@)

Very Good Not Good
Good
1 2 3
1. Accessibility (SIfSes5®1 1 oft4)
2. Content (RT79%)
3. Updates (/=11 =)
4. Design/User interfacing (FS&ig7/38amE
FHRTERIL)

Q19. Please provide your comments (if any) on official statistics of BBS, including areas where
it could be improved.

ot b5: Pt 6% e =il Affer i I qeeAALH R Sy a0 SRe AT SRR I 100 AT
©f e T

20. Data Collector’s Information (SYTHEFIRA JB1T):

Name & Designation Mobile No. Signature

Data Collector

Supervisor
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Annex I
AL &
Personnel involved in preparation of USS-2022

Survey and Sample Design Committee:

1. Dr. Dipankar Roy, Joint Secretary

2. Mr. Md. Emdadul Haque, Director, SSTI

3. Mr. Md. Dilder Hossain, Project Director, NSDS Implementation Support Project

4. Mohammad Salim Sarker, Deputy Project Director, NSDS Implementation Support Project
5. Mr. Mohiuddin Ahmed, MPH, Deputy Director

6. Mr. Pratik Bhattacharjee, Deputy Director

7. Ms. Ismat Zerin, Statistical Officer

Questionnaire Design and Training Manual Committee:

1. Mr. Md. Dilder Hossain, Project Director, NSDS Implementation Support Project

2. Mohammad Salim Sarker, Deputy Project Director, NSDS Implementation Support Project
3. Mr. Mohiuddin Ahmed, MPH, Deputy Director

4. Mr. Pratik Bhattacharjee, Deputy Director

5. Mr. Swajan Hayder, Deputy Director

6. Ms. Ismat Zerin, Statistical Officer

Data Processing and Analysis Committee:

1. Mr. Md. Dilder Hossain, Project Director, NSDS Implementation Support Project

2. Mohammad Salim Sarker, Deputy Project Director, NSDS Implementation Support Project
4. Mr. Pratik Bhattacharjee, Deputy Director

5. Mr. Swajan Hayder, Deputy Director

6. Sheikh Tanvir Ahmed, Statistical Officer

7. Ms. Ismat Zerin, Statistical Officer

Report Writing Committee:

1. Mr. Md. Dilder Hossain, Project Director, NSDS Implementation Support Project

2. Mohammad Salim Sarker, Deputy Project Director, NSDS Implementation Support Project
4. Mr. Pratik Bhattacharjee, Deputy Director

5. Mr. Swajan Hayder, Deputy Director

6. Sheikh Tanvir Ahmed, Statistical Officer

7. Ms. Ismat Zerin, Statistical Officer

Consultant involved:

Dr. Mohammad Munsur Ahmed, Economist
Mr. Shazadur Rahman, ICT Consultant
Mr. Ahammad Ullah Kabir, Consultant
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